Okul:

Soru 1:

Choose the option that is NOT true according to the
dialogue.

Receptionist: Hello. This is Wanda fish restaurant. How
may | help you?

Bob: | would like to make a reservation for tomorrow at 8
p.m.

Receptionist: How many guests will there be in your
party?

Bob: There will be four of us.
Receptionist: May | have your name, please?

Bob: Bob Martinez. Can we have a table by the window in
a non-smoking section?

Receptionist: We can’t guarantee a window table, —.

A) but we will do our best

B) but I'll note your preference

C) but get a window table and enjoy the great view of the
city

D) but you can purchase a guaranteed window table

for an additional fee

E) due to the large number of requests

Soru 2:

Choose the option that is NOT true according to the
dialogue.

Alicia: Good morning! This is Alicia Smith calling. I'd like
to make an appointment to see Dr Jenny.

Ben: Let me check her schedule.

Alicia: Ok! | am waiting.

Ben: ......

Alicia: Oh. Is there anytime sooner? It's a bit urgent.

A) Would Wednesday suit you?

B) Oh, | am sorry, but | can't fit you in until next
Wednesday.

C) Can we arrange another time?

D) How does Wednesday sound to you?

E) Is next Wednesday convenient?

Ad Soyad:

Sinif: Numara:

Soru 3:

- Hold on a moment.
- | am afraid; I'll be
“out of the office.

- See you, then.

- Thanks a lot. Bye.
- This is John Jason
from ABCD School.
- It’s Emily.

- May | speak to
Alice, please?

- Hello, is that
Henry?

Choose the option that gives the titles of the phone
conversation in order.

A) ending conversation / asking to speak to someone /
introducing yourself / during conversation

B) asking to speak to someone / introducing yourself /
ending conversation / during conversation

C) during conversation / ending conversation /
introducing yourself / asking to speak to someone

D) ending conversation / during conversation / asking to
speak to someone / introducing yourself

E) asking to speak to someone / introducing yourself /
during conversation / ending conversation
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